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Director of Marketing & 
Business Development

As our Business Development Manager, Susan is a
key figure in developing business strategy and
relationships. Susan's goal is to learn more about
your needs and integrate them into the solutions that
we provide at Opportunity Concepts.

While not busy at work, Susan is on the board of
CASA (Court Appointed Special Advocates) and the
Widowed Persons Services. She sits on the
Steering Committee for the Grand Rapids Chamber
of Commerce CEO Roundtable program and is a
member of INFORUM, Downtown Rotary and the
Economic Club Susan is a member of St Mark'sEconomic Club. Susan is a member of St. Mark s
Episcopal Church where she serves as an usher
and assists at their breakfast Café serving
downtown residents each Sunday. She volunteers
for Junior Achievement teaching Kindergarten and
First Grade classes at Sibley Elementary. Susan
likes to bike and run! She and her husband
Bud and cat Max reside near downtown overlookingBud, and cat Max reside near downtown overlooking
the city.

Email: Susan@opportunityconcepts.com
Phone: (616) 456-1000 ext. 2
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